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Complaint Form

What ASTTBC can Investigate
e ASTTBC can only investigate complaints that fall within its statutory mandate. This
includes allegations that a registrant engaged in professional misconduct (including
breaches of the PGA and ASTTBC Bylaws), incompetent practice, or conduct
unbecoming.

What ASTTBC cannot Investigate

ASTTBC cannot investigate or resolve concerns that fall outside of its jurisdiction. ASTTBC is
unable to:

e Compensate anyone (monetary or non-monetary). Those seeking compensation
should speak with a lawyer

e Resolve contractual disputes

e Resolve issues or disputes with registrants on a complainant’s behalf
e Demand action by a registrant

¢ Investigate the involvement of unregulated individuals

e Provide legal advice or legal assistance

¢ Mediate or address employment disputes

Complainant Information

Full Name:

Address:

City: Province: Postal Code:
Email: Phone Number:

ASTTBC Registrant Information
Name of the Registrant:

Registrant ID:

Employer/Company (if known):

City: Province:
Work Phone (if known):

Email (if known):

*You can verify whether an individual is registered with ASTTBC by searching through this link:
https://asttbc.org/registrants/registrant-directory/#. If you are unable to find the individual or need assistance confirming their
registration status, please contact us at info@asttbc.org
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Third-party Witnesses

Name:

Phone number: Email:

Details of the alleged improper activity

Please provide the following information regarding your complaint against the ASTTBC
Registrant.

When did the incident(s) occur?
Property/Address of incident:

Date:

Please provide a general description of the events from which your complaint arises.
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Your Concerns with Practice of the Registrant
Please identify the concerns you have regarding the ASTTBC Registrant’s conduct.

If you are interested, you may also list the relevant ASTTBC Standards of Practice and/or
Code of Ethics of which you feel the Registrant has breached.

ASTTBC'’s Standards of Competence and Code of Ethics includes important principles to
guide registered technology professionals when they make decisions related to their practice
and conduct: https://asttbc.org/registrants/code-of-ethics/ . You do not have to include
information regarding the Standards of Practice or the Code of Ethics, but it may be helpful to
review these documents and use them as a basis for outlining your concerns.

Supporting Documentation

Copies of relevant evidence that you have, including but not limited to, photographs, reports,
email communications or any other relevant items or documentation, please submit them
along with this form.

* Please ensure the file size is less than 5MB

Expectations of allegation outcome
How would you like to see your concern(s) addressed? Please give examples or possible
solutions.
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I have read and | understand the following:

A copy of your complaint, along with any evidence gathered during the investigation, will be
provided to the registrant who is the subject of the complaint. Information you provide may
also be shared with other witnesses when necessary for the investigation.

ASTTBC and the Investigation Committee will keep information gathered during an
investigation confidential, except where disclosure is necessary for the investigation or
required in accordance with the ASTTBC Discipline and Title Misuse Publication Policy.

Signature: Date:

Complaints must be made in writing and addressed to the attention of the deputy registrar,
enforcement.

Complaints may be submitted via email or regular mail. All complaint correspondence must be
marked ‘Confidential’.
e Complaints by email: complaints@asttbc.org
Please ensure the file size is less than 5MB. You may need to split your complaint
submission into multiple emails to accommodate the size requirement.
e Complaints by regular mail:
ATTN: deputy registrar, enforcement
ASTTBC
10767 — 148th Street
Surrey, BC V3R 054



https://asttbc.org/wp-content/uploads/2026/01/ASTTBC-Discipline-and-Title-Misuse-Publication-Policy.pdf
mailto:complaints@asttbc.org

	Please provide the following information regarding your complaint against the ASTTBC Registrant When did the incidents occur PropertyAddress of incident Date Please provide a general description of the events from which your complaint arises: 
	How would you like to see your concerns addressed Please give examples or possible solutions: 
	Text8: 
	Text9: 
	Text10: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text18: 
	Text19: 
	Text20: 
	Text21: 
	Text22: 
	Text23: 
	Text24: 
	Text25: 
	Text26: 
	Signature27_es_:signer:signature: 
	Text29: 


