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ASTTBC Privacy Policy 
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1.0  Reason for Policy 
 

1.1 ASTTBC necessarily collects, uses, stores, and discloses “personal information” in 
carrying out its regulatory mandate under the Professional Governance Act (“PGA”), the 
International Credentials Recognition Act (“ICRA”), and ASTTBC bylaws (the “Bylaws”). 
In doing so, ASTTBC recognizes and is committed to its obligation to comply with the 
privacy requirements in Part 3 of the Freedom of Information and Protection of Privacy 
Act (“FIPPA”) and the confidentiality requirements in the PGA and the ICRA.   

 
1.2  The purpose of this Privacy Policy is to outline the practices ASTTBC will follow when 

collecting, using, disclosing and storing “personal information” in conformance with those 
statutory requirements. 

 
1.3 “Personal information” under FIPPA and this Privacy Policy refers to information about 

an identifiable individual, and includes information such as a name, birthdate, age, home 
address, telephone number, e-mail address, educational qualifications, employment 
history and criminal record. However, “personal information” does not include “business 
contact information”, such as a position title, business telephone number, business 
address or e-mail address. 

 
 

2.0  Applicability 
 
2.1 This Privacy Policy applies to ASTTBC employees, board members, committee 

members, volunteers, contractors, and any other service providers who collect, use or 
disclose personal information on behalf of ASTTBC. 
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3.0  Collection, Use, Disclosure and Storage of Personal Information 
 

Regulatory Purposes 
 
3.1 In accordance with the PGA, ICRA and FIPPA, ASTTBC only collects, uses, discloses 

and stores personal information about registrants, applicants, students, employees, 
volunteers and members of the public to conduct its regulatory functions, including but 
not limited to:  
a) administering services and programs, including professional standards and 

regulation for certification, accreditation, ethics and accountability to the public; 
 
b) planning and evaluating services and programs; 
 
c) verifying identity for regulatory purposes; 
 
d) assessing and processing applications for enrolment, registration and 

reinstatement, including the assessment of qualifications, certification level, and 
good character; 

 
e) collecting and processing payments; 
 
f) conducting criminal record checks under section 36(f)(v) of the PGA; 
 
g) investigating complaints against registrants, and disciplining registrants; 
 
h) providing organizational information; 
 
i) maintaining a publicly available directory of registrants on the ASTTBC website 

as required by section 31(3) of the PGA; 
 
j) ensuring ASTTBC provides a high level of service to registrants; 
 
k) meeting regulatory requirements under the PGA and other enactments; 
 
l) enabling the Board and committees to carry out their regulatory functions; 
 
m) providing public notification where required under the PGA or FIPPA; 
 
n) conducting surveys to enhance the provision of ASTTBC services; and 
 
o) contacting registrants directly about information, products and services that may 

be of interest or beneficial, such as information about professional practice, 
recognition, careers and group services. 

 
p) ensuring transparency in all decision-making processes under the PGA and the 

Bylaws. 
 

3.2 ASTTBC collects personal information in accordance with the requirements of FIPPA 
and the PGA and only collects personal information that is necessary to fulfill its 
regulatory functions. 
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Use and Disclosure of Personal Information 
 
3.3 ASTTBC will only “use” personal information for the purposes for which it was collected 

or for a use that is consistent with that purpose or as otherwise authorized or required by 
law such as: 
a) when the personal information is lawfully made available to the public; 

 
b) when disciplinary decisions are published pursuant to section 75 of the PGA; 

 
c) when ASTTBC requires legal advice or representation; 

 
d) when it is necessary to collect a debt; and 

 
e) when compelling circumstances exist that threaten an individual’s health or safety. 

 
3.4  ASTTBC will obtain informed consent, when required, in accordance with the 

requirements under FIPPA.  
 
3.5  ASTTBC will only “disclose” personal information when authorized by law. 
 
3.6 ASTTBC will not disclose personal information to individuals or organizations except as 

required by law.  
 
 

4.0 Retention and Accuracy of Personal Information 
 

4.1  ASTTBC will retain personal information as long as required by law. 
  
4.2  ASTTBC will make reasonable efforts to ensure that personal information is accurate 

and complete. When an individual makes a request in writing to ASTTBC to correct an 
error or omission, it will take reasonable steps to either correct the personal information 
as soon as practicable or annotate the information with the correction that was 
requested but not made. 

 
4.3 If personal information has been corrected or annotated as per section 4.2 of this 

Privacy Policy, ASTTBC must notify any other public body or third party to whom that 
information was disclosed within one year of the correction being requested. 

 
4.4 If another public body or third party advises ASTTBC of a correction or annotation to 

personal information that was disclosed to ASTTBC by that public body or third party, 
ASTTBC will make the correction or annotation to the records that ASTTBC has in its 
custody or under its control. 

 
4.5  Pursuant to section 51 of the Bylaws, registrants must inform the Registrar within 14 

days of any change of name, address, email, place of employment or other contact 
information previously provided to the Registrar.  
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5.0  Securing Personal Information 
 

5.1  ASTTBC will take reasonable steps to ensure the security of personal information to 
protect it from unauthorized access, collection, use, disclosure, copying, modification, 
disposal or similar risks. 

 
5.2  ASTTBC will only process or store personal information outside of Canada where 

authorized by FIPPA. 
 
5.3  ASTTBC will undertake regular reviews to update security policies and controls as 

technology changes to ensure ongoing personal information security. 
 
5.4  Some personal information is publicly available in our register pursuant to section 31(3) 

of the PGA, the ICRA and sections 31 through 31.7 of the Bylaws.  
 
 
6.0  Making Access Requests 
 

6.1 Requests for access to records under FIPPA should be submitted in writing to: 
info@asttbc.org. 

 
6.2  ASTTBC will process access requests in compliance with the requirements in Part 2 of 

FIPPA.  
 
6.3 ASTTBC reserves the discretion to charge an application fee and/or the prescribed fees 

for services as outlined in Schedule 1 of the Freedom of Information and Protection of 
Privacy Regulation.  

 
 

7.0 Privacy Breaches 
 

7.1 ASTTBC staff report actual or suspected privacy breaches or violations of this Privacy 
Policy, including loss or theft of electronic or paper records containing personal 
information, to the CEO as soon as possible. 

 
7.2 In the event of a privacy breach, including the loss or theft of personal information, 

ASTTBC will: 
a) notify affected individuals if the privacy breach could reasonably be expected to 

result in significant harm to the individual in accordance with FIPPA; 
 

b) notify the privacy commissioner if the privacy breach could reasonably be expected 
to result in significant harm to an affected individual in accordance with FIPPA;  

 
c) take steps to stop any continued unauthorized access to personal information, and 

 
d) take steps to mitigate the risk of a future privacy breach. 
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