Service Technician

About the Organization
Since 1987, Pacific Rim Engineered Products (1987) Ltd., (PREP) has been designing, manufacturing,
servicing and repairing industrial equipment. We have since grown to become a leading provider of
engineered solutions, product innovation and technical knowledge to the world’s oil, gas, mining and
marine industries.

About the Opportunity
PREP has an exciting opportunity for a Service Technician to join our team in Surrey, BC.
In this role, you will report to the Service Manager, and you will be responsible for all aspects of customer
service in the field as well as creating follow-up documentation of results.
In this hands-on role, you will be required to spend 30%-40% of your time traveling/working in the field.
Responsibilities include:


Troubleshooting, testing, and repairing of PREP products in the field



Coordinating with the PREP supply chain and engineering department in regards to replacement parts



Preparing detailed field reports and notes



Assisting in preparing technical memos



Supporting customers directly with technical assistance and direction
In order to qualify for this role, you will be a Certified Millwright, Heavy Duty Mechanic, or an ASTTBC
Technologist. You will also have relevant work experience with gearbox and power transmission
products, mobile and stationary hydraulics, and on/off highway trucks.
Please note that a valid passport is required and you must be able to travel as required. Similarly,
a clean driver’s abstract and a valid driver's license are also required.
About the Benefits



In exchange for your hard work and dedication, you will receive a competitive hourly salary of $35$36.50 per hour plus 10% premiums for fieldwork. You can also look forward to receiving the following
benefits:
Extended health benefits including medical, dental, vision coverage



LTD insurance



RRSP matching after one year of employment



Potential for annual bonuses



Opportunities for professional development and additional training
If you are looking to take the next step in your career, this could be the opportunity for you! Apply today!
For full details and to apply, please visit http://jobs.applyfirst.ca/jobs/93569

